Stadt Karlsruhe
Sozial- und Jugendbehdrde — Kindertagesbetreuung

Kita-Portal Karlsruhe
Your way to securing a
childcare place in a day-
care facility

L

kitaportal.karlsruhe.de Karlsruhe


https://kitaportal.karlsruhe.de

Dear Families in Karlsruhe,

Are you looking for a childcare place for your child in
a daycare facility within the city of Karlsruhe? Below,
you will find the most important information about
the Kita-Portal.

What is the Kita-Portal?

The Kita-Portal is a centralized information and pre-
registration system for childcare places in daycare
facilities provided by the City of Karlsruhe. All municipal
and independent providers participate in this system.
The goal is to simplify the registration process for a
daycare place.

Please note that the allocation of childcare places

is solely managed by the facility management and
providers, based on the pre-registrations made in the
Kita-Portal.

Pre-registrations allow you to indicate your need for a
childcare place at a daycare facility.

To create a pre-registration, you need to register first.

How does it work?

1. Register
@ 2. Get Information
a=

BE 3. Create Pre-Registrations

a 4. Receive Placement Offer



Register

After successfully registering,
you will be prompted to enter
your personal information.

You can then use your login
credentials to access your personal area at any time.

kitaportal.karlsruhe.de/sb/registrierung

Get Information

Using the search function in the
"Childcare Options" section, you can
look for daycare facilities. Various
filter options allow you to tailor your
search to meet your specific needs.

kitaportal.karlsruhe.de/suche

Create Pre-Registrations

If you find daycare facilities that match your search
criteria, you can create pre-registrations for them. We
recommend creating multiple pre-registrations.

Please note: Creating a pre-registration does not
guarantee a childcare place in a specific facility.

Receive Placement Offer

Once you have created a pre-registration, it becomes
visible to the respective facility's management. As soon
as a daycare facility can offer you a childcare place, you
will be notified of the placement offer via email.


https://kitaportal.karlsruhe.de/sb/registrierung
https://kitaportal.karlsruhe.de/suche
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Frequently Asked
Questions — FAQ

In the Info Portal of the Kita-Portal,
you can find answers to the most
frequently asked questions about
your search for a childcare place
under the FAQ section.

kitaportal.karlsruhe.de/infoportal-fa



https://kitaportal.karlsruhe.de/infoportal-faq
https://kitaportal.karlsruhe.de/infoportal-faq

Daycare by licensed 0|
childminders e

Until the age of three, your child
can also be cared for in daycare by
licensed childminders.

This form of care is an alternative childcare option
that adheres to the same legal requirements as
daycare facilities in terms of education, care, and
developmental support.

You can find more information about daycare by
licensed childminders at:

www karlsruhe.de/kindertagespflege

Consultation on daycare by licensed childminders
and placement of childminders is provided by the
Specialized Service for Childminder Daycare.

Phone: 0721 133-5052
Monday to Thursday: 8:00 AM to 12:00 PM

Email: kindertagespflege@sjb.karlsruhe.de
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Do you have questions
or need assistance?

Service Center Kita-Portal

Stadt Karlsruhe

Sozial- und Jugendbehérde
Fachbereich Kindertagesbetreuung
Ernst-Frey-StraBe 10, 76135 Karlsruhe

Phone: 0721 133-5566
Email: service@kita.karlsruhe.de

Tram Line 4: Europabad/Europahalle
Bus 55: St. Vincentius Krankenhaus
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Phone Consultation Hours:

Monday: 8:30 AM to 12:00 PM,
1:00 PM to 2:30 PM
Tuesday: 8:30 AM to 12:00 PM,
1:00 PM to 2:30 PM
Wednesday: 8:30 AM to 12:00 PM
Thursday: 8:30 AM to 12:00 PM,
1:00 PM to 4:00 PM

In-person appointments are possible by
prior arrangement.
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